
COMPANY POLICY ON QUALITY AND ENVIRONMENT 

PROSILAS Srl, operating in the field of additive manufacturing, provides 3D printing production services for 
third parties and continuously researches new materials for various uses and applications. 

The objective is to conduct all company process activities in compliance with contractual requirements. To 
this end, PROSILAS Srl establishes and maintains a Quality Management System (QMS) in accordance with 
the UNI EN ISO 9001:2015 / IATF 16949:2016 standards, which is efficient and economical, and subject to 
verification through monitoring and measurement systems and periodic reviews. 

PROSILAS Srl aims to be a flexible, efficient, and reliable partner for each client, with company strategies 
and goals focused on ensuring: 

• Satisfaction of all product and service requirements (mandatory, customer, company); 
• Continuous improvement of the effectiveness of its quality management system through: 

o 	Quality policy; 
o 	Annual quality objectives; 
o 	Audit results; 
o 	Data analysis regarding: 

▪ Measurement of customer satisfaction; 
▪ Compliance with product requirements; 
▪ Characteristics and trends of processes and products; 
▪ Supplier performance; 

• Corrective and improvement actions; 
• Management reviews. 

On the environmental front, the company actively commits to: 

• Meeting all applicable compliance obligations for the site and activities carried out; 
• Contributing to protecting the environment and preventing all forms of pollution; 
• Continuously improving its environmental performance. 

To this end, PROSILAS Srl establishes the following framework for the subsequent definition of annual quality 
and environmental objectives. 

FRAMEWORK OF REFERENCE

* Ensure consistent customer satisfaction

* Increase the awareness of all staff about the role and objectives to be achieved for the various 
company processes

* Ensure constant compliance with the regulations on the health and safety of workers and those 
relating to respect for the environment

* Define specific process objectives in order to guarantee the continuous improvement of your 
management system

* Ensure an adequate level of performance of its suppliers/subcontractors

* involve staff, suppliers and other stakeholders regarding pollution prevention

* Ensure that company activities are carried out in compliance with current applicable environmental 
laws and regulations
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The annual objectives are decided and formalized during the management review with the definition of: 
pre-established performance levels, indicators, resources involved and timescales necessary for their 
concrete achievement. 
In order to effectively and efficiently implement the above reference framework, the General Management 
undertakes to: 

• prepare adequate communication channels to ensure that the Company Policy is disseminated 
and understood externally; 

• identify and make available the resources necessary for the implementation of the set objectives; 
• review at least once a year, as part of the periodic Management Review: 

o the company policy to ensure its continued suitability for the company's purposes; 
o the annual company objectives to verify their degree of implementation and 

effectiveness, as well as their consistency with the Policy. 
Company managers are required to disseminate and implement the provisions of the Company Policy, 
committing themselves to making it understandable to all collaborators and supporting its application 
with the utmost commitment through adequate training, information and involvement moments. 
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* Define the environmental aspects and impacts relating to company activities, processes, products or 
services with the corresponding environmental indicators

* Implement every effort in organizational, operational and technological terms to prevent 
environmental pollution
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